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General Club Rules

The following rules apply to club members, family members, and guardians et al.

GCR 1. No Club member may enter a competition or give public exhibitions or negotiate for them on
behalf of the Club or its members without the approval of the Executive Director or Executive
Committee.

GCR 2. The Club shall not be responsible by reason of loss, theft, or damage for personal property
brought onto the premises by any member or guest, or for personal injury to any member or guest
occurring either on or off the ice.

GCR 3. No gratuity shall be given to any employee of the Club.
GCR 4. Consfructive suggestions should be made in writing and delivered to the Club office.

GCR 5. Except with the prior permission of the Board there shall be no solicitation of funds or contributions
for any purpose directly or indirectly relating to the Club or its activities; and there shall be no solicitation on
the Club property of funds or confributions for any purpose. Except with similar approval, there shall be no
solicitation of sales on the Club’s premises.

GCR 6. In order to provide a safe and civil environment for all members, the Club will not tolerate
disorderly conduct or the use of obscene language.

GCR 7. The Club will not tolerate any form of harassment, threat, or bullying. Bullying and threats can be
written, verbal, physical or digitally fransmitted expressions. Bullying involves an intentional, persistent or
repeated pattern of committing or willfully tolerating physical and non-physical behaviors that are
infended to cause fear, humiliation or physical harm in an attempt to socially exclude, diminish, or isolate
another person emotionally, physically, or sexually. A threat is any intent to physically injure or harm
someone.

“Cyber-bullying” is defined as using digital communications, social media or other technology to harass,
frighten, infimidate, humiliate or socially exclude someone.

Bullying is defined as intentionally aggressive and persistent behavior repeated over time.

GCR 8. The use, possession or sale of illegal drugs on the Club’s property or at any Club function is strictly
prohibited.

GCR 9. The consumption, possession or sale of alcoholic beverages by members under age 21, and the
use of tobacco products by members under age 21 on the Club’s property or at any Club function is
prohibited.

GCR 10. Conflict Resolution Policy Any complaint brought by a club member needs to be brought to the
Executive Director in writing and signed by the complainant. If the Executive Director has a conflict of
interest, the complaint can be brought to the Board of Directors. The Executive Director will handle the
situation as follows, but will elevate straight to the Board of Directors at his/her discretion at any point in the
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process:

e Firstinfraction of club rules may lead to consequences from a verbal and/or written warning.

e Second infraction of club rules may lead to suspension of ice time, membership termination, or

other consequences, and documented in member’s file.

e Third infraction of club rules shall be brought to the Board of Directors for further review.
Any infraction of rules is justification for summary disciplinary action by the Board and will jeopardize the
membership status of the offender(s). Infractions will be recorded and kept in member files. Infractions will
be handled no longer the 30 days after the infraction is brought. A disciplinary committee will be formed if
necessary. This committee shall be comprised of at least one executive board member. It can include the
Executive Director if there is no conflict of interest. It must have at least 3 board members.

Membership Registration Requirements, Fees, and Payment
Policy

Note: Does not apply to Learn to Skate
Required Annual Fees:

USFS Fees (can not be prorated)

USFS general membership = $85

USFS introductory membership = $50

USFS subsequent membership = $45

USFS learn to skate membership = $18.50

USFS collegiate membership (valid for 4 years) = $120

Club Membership (June 1st-May 31¥, Prorated for new members (not renewals)
1st member in family = $125
2" member in family = $100
Additional family membership after the second = $85
First year club membership = $75
Associate member (skating 5 months or less) = $60
Guest Skater = $20 Skating less than 5 sessions. Must be USFS member
Summer Membership = $60 Skating more than 5 sessions throughout the summer.
Friends of TCFSC = Contact TCFSC Director for donor levels
Honorary Membership = upon recommendation and Board approval

Registration Fees

e Registration for sessions is on Entryeeze.com, instructions can be found on the club home page of
Entryeeze.

e Registration Fees are assessed at the beginning of each skating season (fall/winter, spring, summer)

e Regular Skating Sessions are scheduled sessions and are priced according to the average TCFSC
usage, current ice costs and number of sessions reserved.

e No refunds will be given for dropped sessions.
Drop In Rates are priced according tfo average usage and current ice costs

e Punch Cards are available each session once the following requirements are met;

. Must be registered for one weekly session before a punch card can be
purchased.
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= Punch Cards expire at the end of the season for which they were purchased.

Annual locker rentals are available from July 1" — June 30™. Lockers need to be vacated after June 30" .

Payments: When possible the club will use monthly installment payment options built into Entryeeze. Online
payments via credit card are available on Enfryeeze in the members account. It is the responsibility of the
member to enter the items in the cart each month PRIOR to making a payment with a check in the club
office or via Venmo.. The office will NOT take any checks that do not match cart amounts in the members
account.
Monthly Payment Option

e Number of monthly payments is determined by the number of months in the season (fall/winter,

spring, summer).
e Payments are to be made by the 1st of each month

Past Due Accounts:

If an account is given over to collections, an accrued interest fee may apply. When an account has been
past due for a certain amount and/or a certain period of time, the Treasurer may bring it fo the Board of
Directors during a closed board meeting to determine further action.

Refunds

There are no credits or cash refunds given for dropped sessions, member termination, and amounts owed
for contracted ice time are still due. A punch card, at the appropriate punch card rate may be issued by
the treasurer in the event that a family needs to drop a session. (Punch card rules will apply — see above)

Refunds are given for medical reasons only with physician documentation. A written request is required to
be sent to the Club email for any refund consideration.

Missed Skating Session Policy and Procedure

MS 1. Responsibility of the Skater and Parents

Any skater who is on a session that they were not registered for will be charged the drop-in fee for that
session UNLESS they have arranged for a switch with the office manager. These drop-in fees will be added
to your EntryEeze cart.

To avoid drop in fees skaters need to select their sessions on EntryEeze prior to session start fime.

Policy for Missed Sessions;
Credits will be given ONLY when the club cancels ice AND the skater is not able to use the punch on
another day.

MS 2. There is no refund for any missed sessions.

MS 3. If aninjury extends, a credit may be considered with a doctor’s written verification and a request to
the club email.
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Volunteer Requirements

MVR1. Current or Full Membership : There are 28 hours of volunteering that are required for the year
starting in the fiscal year of July. At the end of each fiscal year, in June, an email will be sent out reminding
all members fo make sure their volunteer hours have been recorded. At the end of June, all hours that
have not been fulfilled will be put into Entryeeze account and charged $75 per regular volunteer hour that
was not completed, and $100 per “essential” volunteer hour that was not completed.

MVR2. For new members transferring from the LTS program mid-year, there are no volunteer hours
required. However, new members will be informed about volunteer hours required in the future and
encouraged to volunteer immediately.

MVR3. The FIRST FULL year of membership there will be one half (or 14) required hours. Thereafter, all 28
hours will be required of each membership family. Each FIRST FULL year member must do 1 locker room shift
at the annual Ice Show.

MVR4. For Full Members: Of the 28 hours required, 6 must be put towards “essential” volunteer hours at
both the annual Ice Show and 8 at the annual Cherry Classic competition. These "essential hours” are
determined by the committee chairs of the Ice Show and Cherry Classic. Volunteer hours are shown in
membership EnfryEeze accounts. Examples of these Essential hours are tear down and set up.

Volunteer hours can be fulfilled in the following areas (but are not limited to):
Ilce Show

Cherry Classic

Christmas Exhibifion

Awards Banquet

Locker Room

Club Advertisement Board

Learn To Skate

All maftters in regards to exceptions will be dealt with on a case-by-case basis at the discretfion of the

Executive Director.

Fundraising Rules

Being a non-profit organization, TCFSC relies upon fundraising activities to help defray the costs associated
with running the club.

FR1. The TCFSC Fundraising Chair will arrange fund raising events throughout the year. The TCFSC Board

must approve all fundraising activities. Members interested in organizing a fundraiser should contact the
club’s fundraising chair or a board member for more information.
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FR3. Fundraising events will be set up either as a club or individual fundraiser. Members will receive
volunteer hours (allocated by the fundraising chair) for participating in club fundraisers. Individual
fundraisers may be split between skaters and the club which will be determined by the fundraising chair on
a case by case basis. When participating in an individual fundraiser, skaters will receive credits foward their
EntryEeze account.

FR4. Traverse City Northern Lights Synchronized Skating Team has a separate policy for fundraising detailed
in its annual contract.

Ice Rules

It is the responsibility of all skaters, parents and Coaching Staff members to familiarize themselves with
these rules to insure the safety and enjoyment of all skaters.

IR 1. Any party authorized by the Board may call attention to a violation of the Ice Rules, and that party
member should request the offender to discontfinue such violation. Complaints will be given due
consideration only when submitted in writing.

IR 2. Inappropriate behavior of any kind will not be tolerated. Offensive language or behavior on the ice, in
the locker room or anywhere on the Club’s premises will result in the skater being asked to leave.

(a) Sitting on the boards or in the entrances to the ice is prohibited.

(b) Cell phones or headphones use is allowed only when use for skate training purposes.

(c) Climbing over the boards is prohibited.

IR 3 — Skaters must follow arena rules regarding food and drinks on the ice.
IR 4. - Gum, food, or unclear liquids are not permitted on the ice by skaters
IR 5 - All skaters must stop skating immediately when the Zamboni doors open at the end of the session

IR 6 - Except as provided below orin Ice Rule 9, skaters must meet and may not exceed, the free skating
test requirements of a given session to skate on it. For all sessions, the designated standard U.S. Figure
Skating test level shall determine the sessions they are allowed to skate on. Contracted skaters who pass a
Moves in the Field, Free Skating or Dance test during the course of their contract will be “grandfathered”
on the session(s) for which they are contracted for the rest of that skating season if they are unable to
switch to a higher level session. Regardless of test level, the skater must be able to skate to the level of the
session. Children five years of age and under must be supervised while on the ice by a parent.

IR 7. Walk-on Procedures:

e The total number of skaters (contracted and walk-on) on a session may not exceed the maximum
number designated for that session.

e Skaters who wish to walk-on a session and who meet the test requirements of that session, may ask to
have their names added to the session, based on available space, and will be charged the walk-on fee.
e Once all Club members on the waitlist have been accommodated, non-members who are guests who
wish to walk-on will be allowed to walk on, if space is available, according to test level.
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IR 8. Suitable skating aftire is required on all ice sessions. Attire that may be unsafe, or prohibit vision of
skater is discouraged.

IR 9. Skaters need to remove all items from the boards during the Zamboni.

IR 10. For the safety and enjoyment of members and their guests, the following activities are not permitted
duringClub sessions:
* The use of speed skates, hockey sticks or pucks

IR 11. While on the ice, all skaters and coaches are expected to be aware of the activities around them
and to exercise every caution required to avoid collisions. Skaters not performing a program must yield to
the skater performing his or her program, and should also yield to skaters who, due to the nature of the
move being performed (for example, a lift, a spin, or a backward spiral), have limited ability to quickly
maneuver.

IR 12. During free skating sessions, skaters are expected to remain in motion on the ice and to avoid
lingering in the corners or talking on the boards. If you are asked to keep moving by a coach, the skater
must do so immediately.

IR 13. In recognition of the need for all skaters to keep their focus on what is happening on the ice and to
be consistent with U.S. Figure Skating’s guidelines for parents. Parents may not offer instruction to a child
from the boards, the bleachers or any other location. For the purposes of this rule, ‘instruction’ includes
providing feedback on the execution of elements, providing direction on training activities, and providing
any other guidance about what the skater is doing on the ice.

Ice Show Rules

Please refer to the annual Ice Show contract signed in the Fall prior to the Ice Show.

Music Rules

The purpose of these music rules is to make certain that music being played is appropriate, and to provide
skaters and coaches with the opportunity to have their music played during busy skating sessions.

MR1. All music played is to be free of any profanity or inappropriate content. It is expected that both
skaters and coaches show good judgment in the selection of music to be played.

MR2. Skaters are to place their program music in line

MR3. Skaters may place one program in line. After a full rotation of programs, skaters may choose to have
a different program played for the next rotation. Be courteous on busy sessions so that everyone can get
their music played

MR4. Skaters are to wear the appropriate belt, or other item which the club provides to indicate they are in
program.
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MR5. Coaches may request an interruption of the skating order. Requests are only allowed for a skater
they are in lesson with.

MRé. Skatersin line may not be cut in front of more than two times in a row by coach requests.

MR7. Coaches in a lesson with a skater who has not had a program played during that session may cut in
front of a skater who has already skated a program.

MR8. In cases where there are no skaters waiting in line, skaters and coaches are free to play music as
necessary.

MR10. Restarts are not allowed by skaters or coaches when another skater or coach is in line. Should there
be no skater or coach in line, restarts are acceptable for choreography or training purposes.

MR11. Skaters and coaches will make every attempt to give sufficient space to the skater performing to
their music, and is wearing the item provided by the club (MR4).

Testing Rules

TR 1. The Club will hold one in-person USFS test session and four virtual USFS test sessions per year.
Please see all up-to-date testing rules and testing dates at the TCFSC website at
https://gofiguretc.org.

Parent and Skater Code of Conduct

PE 1. Parents and skaters need to read and adhere to the rules established by the club.
PE 2. Parents and skaters should not solicit skaters on behalf of coaches.

PE 3. Parents and skaters are expected to show good sportsmanship towards other skaters, coaches and
any members of USFS.

PE 4. Parents are not to coach at the boards or doorways. Parents may watch their skaters from the
stands, lobby, or upstairs area, but may not be at the boards or doorways giving instruction to skaters.

PE 6. Parents are expected to freat their children with respect and care at all times, and at all eventsin
accordance with all club rules.

PE 7. Parents and skaters are expected to refrain from speaking negatively about coaches, or other
members. Parents or skaters talking about a skater, coach, member, or issue going on in the club in a
negative fashion is not beneficial for anyone involved. As we all know, when there are issues, concerns or
questions, it is always best to go to the appropriate people for the correct information. The goal of every
parent and member of the club should be to create a positive atmosphere for all to feel welcomed and
supported.
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PE 8. Parents and skaters are expected to be professional in their conduct at all times, and ambassadors
for the Club within the community. As such, parents and skaters shall not publicly make disparaging
comments or start or perpetuate unfounded rumors about the Club, its members or management. Any
complaints should be handled through the proper channels. Complaints should be made to the TCFSC
Executive Director, or to the Board of Directors, if the Executive Director has a conflict of interest. All
complaints must be in writing and signed by the complainant. Allissues will be dealt with in a professional
manner.  Please refer to GCR 10.

Conclusion

The Traverse City Figure Skating Club is a non profit organization, run primarily by volunteers. The board and
directors of the club intend to create an atmosphere where the skaters learn not only skating skills, but life
skills. Our best efforts are made to make the experience of each member one that is safe, fun, and
memorable. The club strives to present an atmosphere where all skaters can achieve whatever goals they
may have.

Mission Statement:
Promote participation in all disciplines and levels of skating while creating an inclusive environment.

Vision Statement:

TCFSC strives to create an atmosphere where skaters belong to a safe, supportive, and rewarding
organization. We take pride in cultivating opportunities for continual growth and being the premier skating
club in Northern Michigan. The club has the primary focus on embracing the skater’s journey and all they
wish fo achieve during their time within the club.

Values:

The Heart of Traverse City Figure Skating Club:

Hard Work — Club members will put forth their best effort and be disciplined both on and off the ice.
Excellence - As representatives of the club, members are expected to strive for personal excellence and
achievement in all they do.

Accountability — Skaters, coaches, and parents are responsible for their personal actions and those actions
towards

each other as well as community members.

Respect — Skaters, coaches, and parents will take pride in serving each other with common respect.
Together — Fostering connection between members and the community, while promoting the growth and
development of the club with integrity.

*** All rules and information is subject to change. The TCFSC Board will review this manual yearly to adjust

to the latest information.**
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